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CUSTOMER LEARNING 
CLOUD SUPPORT PASS

Summary 
Are you or your team ready to update 
your NetSuite skills but have struggled to 
fit learning into your schedule? With the 
Customer Learning Cloud Support Pass, 
you can easily and cost-effectively engage 
in continuous learning that fits around your 
daily responsibilities.

As a cloud solution, the Customer Learning 
Cloud Support Pass provides access to 
learning content anytime, anywhere. 
Perfect for individuals, or teams, needing 
just-in-time training on many areas of the 
NetSuite application.

Solution
• An easy way to learn NetSuite that fits into 

your schedule 24x7

Courses may include:

• Recorded presentations

• Student workbooks

• One demo account per course with 90 
days access3

• Content current with each NetSuite release

• Instructor email support within 1 business day

• On-demand access to expert-led learning

• Apply and practice new skills with 
hands-on exercises

• One cost-effective training fee1

1 The Customer Learning Cloud Support Pass contains online access to the courses included as detailed in the terms of service description 
(for the number of specified users for the contract term (each person is a “confirmed user”). The confirmed users* are the only persons who 
may use the course and/or materials. Sharing the training with others in any way is expressly prohibited. These training services shall be 
provided pursuant to the Customer Learning Cloud Support Pass terms and conditions found at http://www.netsuite.com/termsofservice.

2 Pricing will vary depending on country and taxation requirements. Customer Learning Cloud Support Pass does not include NetSuite 
Partner Consultant Masterclass or Certification vouchers.

3 NetSuite Demo Accounts are included when they form part of the standard course curriculum. Prepare for the Training On Demand 
experience by viewing the system requirements.
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